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Private Solution with VoIP and Remote iPBX 

 
 
This option moves the iPBX server off-site to a secure data center.  Using an 
off-site location combines the functionality of a privately owned system and 
the redundancy of the data center.  Additional handsets or extensions can be 
added at a minimal cost.  In the case of a failure of the internet connection to 
your business location, the iPBX will still be able to operate and forward 
extensions to alternate equipment – such as a cell phone – or voicemail. 
 
Benefits 

All of the benefits of Private Solution with Voice over IP (VoIP) Phone 
Service with the redundancy option are present in this solution.  In addition, a 
hybrid solution utilizing a combination of traditional phone service and a VoIP 
Provider can be present in this scenario – combining the reliability of 
traditional phone service with the cost savings of VoIP in a protected 
environment. 
 
Detractions 

This scenario incurs the additional cost of co-locating the iPBX service while 
still requiring a high-speed internet connection on your site.   
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