
 

JPB Consulting, Inc. 
4880 Lower Roswell Road 
Suite 165-308 
Marietta, Georgia 30068 

Contact Us: 
678.905.3310 – Main 
866.630.4229 - Toll Free 
866.583.3792 – Fax 

 
 

Copyright 2008, JPB Consulting, Inc.  All Rights Reserved. No part of this work may be reproduced or used in any form or by any means graphic, electronic, or mechanical, including 
photocopying, recording, taping, or information storage and retrieval systems without the expressed, written permission of JPB Consulting, Inc.. 

 

Managed Voice Service 

 
This option is identical to the Private Solution with VoIP and Remote iPBX in that 
the iPBX server is off-site in a secure data center.  The iPBX is shared with other 
customers of the hosting service, while ownership of the handsets remains with 
the customer.  The cost of service is based on the number of extensions used. 
 
Benefits 

In smaller implementations with limited growth potential, the Managed Voice 
Service option is the most cost effective.  If your business is intending to expand 
in the future, a Hosted option permits the implementation of the infrastructure 
required for a larger solution without the commitment of purchasing the iPBX 
server.  Switching to one of the other options does not require replacement of 
any on-site equipment, only an expansion to include an on-site or off-site iPBX 
unit.   
 
Detractions 

Hosted services will have a monthly cost based on the number of extensions. 
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